COI'NTACOBAHO:

PO(COKO3HOTO
ACOLUNe12

Cepepa

NelLL|p$Ejups no paboTe ¢ MHBaNMAamMmn 1 NMLaMu ¢ orpaHnyYeHHbIMU
BO3MOXHOCTSIMW 3[0PO0BbS1, @ TaKXKe MasloMOOW/TbHbIMK FpyrnnamMmu
Hace/fleHNs1 No NPefoCTaB/IEHMIO M 06pa3oBaTe/IbHbIX YCYT Ha TEPPUTOPUM
MBOY COLL Nel2

1. O6LMe NOMOXKEHUS

1.1, HacToswas MHCTPYKLMS No paboTe C MHBa/MAAMU U ML AMU C OTPaHUYEHHBIMU BO3MOXHOCTSMM
340pOBbS, CBA3aHHOW C 06ecrneyeHrem LOCTYNHOCTY O6BLEKTOB U NpeAocTaBieHns um ycnyr 8 MbOY
COLL Ne12 paspaboTaHa B COOTBETCTBMM C DeaepanbHbIM 3aKOHOM OT 24 Hos6pst 1995 Ne 181-d3 «O
coupanbHON 3aLmTe nHBaNMAoB B Poccuiickol deaepauuny», ®eaepansHbiM 3akoHOM oT 01.12.2014 Ne
419-93 «O BHECEHUN M3MEHEHWI B OTAENbHbIE 3aKOHOAATEbHbIE aKTbl Poccuiickoii deaepaumm no
BOMpOCaM COLMabHON 3aluUThl MHBUIMAOB B CBA3W C paTuduKaumeli KoHBeHL el 0 npaBax
NHBaIMA0B», PefepanibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 06pa3oBaHMmM B POCCMINCKONA
depepaunmn», MNprkasom MUHUCTEPCTBA TPYda 1 CoUManbHOW 3alumThl Poccuniickoin deaepaunm ot
25.12.2012 Ne 626 «O06 yTBepXXAEHUN METOAMKM (HOPMUPOBAHMA 1 OGHOBNEHUA KapT LOCTYMHOCTM
06BEKTOB 1 YC/YT, 0TOOPAXKAIOLLMX CPABHUTE/NBbHYHO MHOPMALLMIO O LOCTYMHOCTU 0OBEKTOB 1 YCNyr
LANA MHBANMAOB M APYTUX MasIOMOOULHBIX FPYyNn HaceneHus», MNprukazom MuHTpyga ot 25.12.2012 Ne
627 «O6 yTBEPXKAEHNN METOAMKM, MO3BONAIOLEN 00BEKTMBN3MPOBATL N CUCTEMATU3NPOBATL
[OCTYMHOCTb 06BEKTOB M YCNYT B MPUOPUTETHBIX Clhepax XN3HeAEATeNbHOCTY ANS UHBIMAOB U APYTUX
Ma/ioMOGU/bHBIX TPYMN HaceneHus», MNpukazom MyHUCTEPCTBA 06pa30BaHNs 1 HayKn POCCUiACKON
depepaupmm o1 09.11.2015 Ne 1309 «O6 yTBEpXKAEHMM NOpsiaKa 06ecneyveHns YCAoBUiA AOCTYMHOCTA A
VHBaNMA0B 0OBHEKTOB M MPEACTaB/IsieMblX YCNYr B chepe 06pa3oBaHus, a TaK)Ke 0KasaHusi UM Mpu 3TOM
Heo6X0AMMON NOMOLLM», a TaKKe IoKa/IbHbIMK akTamn MBOY COLL Nel2 (panee - O6pasoBatenbHOe
yupexaeHve).

1.2. HCTpyKTaX no BorpocaMm o6ecrneyeHns LOCTYNHOCTU ANA WUHBAIMAOB YCNYr U OKa3aHWs
MpW 3TOM He0OXO4MMOA NOMOLLM NPOBOAAT CO BCEMU BHOBb NMPUHUMAaEMbIMK Ha paboTy He3aBUCUMO OT
nx 06pa3oBaHus, CTaxka paboTbl MO AaHHON Npodleccu UAK AOMKHOCTU, C BPEMEHHbLIMM PabOTHMKAMMK,
KOMaHAMPOBaHHbLIMU.

1.3. IHCTpyKTaXX NPOBOANT COTPYAHMK, HA KOTOPOro npukasom [uMpekTopa LUKO/bl BO3/I0XEHA
0653aHHOCTb MO BOMpOCaM 06ecneyeHns JOCTYMHOCTM A8 UHBASMAOB YCAYr W OKasaHWsA Mpu 3TOM
HeobxoavMoii nomoLLm B O6pa3oBaTe/lbHOM YUPEXAEeHUMN.

14.  WHCTpyKTaX  npefHa3HayeH A8  0Oy4eHus,  WHCTPYKTUPOBaHWS  PabOTHUKOB
O6pa3oBaTe/lbHOro yupeXxxaeHusi rno Bonpocam 06ecneyeHnss AOCTYMHOCTU A1 UHBAIUZOB YCIyr WU
06BEKTOB, HA KOTOPbIX OHM MPeLOCTaB/IAOTCA, OKa3aHWA NPu 3TOM HEO6XO0LUMON MOMOLLM.

1.5. ins yyeTta paboTbl MO MHCTPYKTAXY M 00YHEHWUIO COTPYAHMKOB MO BONpPOCcam AOCTYNHOCTU

06bEKTOB M ycnyr O6pa3oBaTe/lbHOT0 YUPEXAEHNs BEAETCA «)KypHa/ yueTa NPOBEAEHUS MHCTPYKTaXa
COTPYZHVKOB MO BOMPOCAM [J0CTYMHOCTU.

2. [MporpamMma npoBefeHNA UHCTPYKTaxXka
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2.1. OcHOBHBIE MONOXKEHWS 3aKOHOAATENLCTBA IO BONpOCaM OOECHEUeHUs AOCTYNHOCTH [UIs
WHBaNKIOB YCITyT U OOBEKTOB, HA KOTOPBIX OHU TIPEIOCTABIAIOTCS.
2.2. Bunpl HapynieHmi QyHKUuH Opranu3Ma, NPHBOASAINNE K WHBATHIHOCTH, U BbI3bIBAEMble HMH
OFpaHHWYEHHs CIOCOOHOCTH OCYIIECTBIATh COLHATEHO-OBITOBYIO N€ATEIBHOCTD.
2.3. Kpartkas XapakTepucTHKa OapbepoB OKpyXKarowmed cpeapl U1 HHBAJIMAOB pasHbIX (opMm
WHBaJINJIHOCTH.
2.4. O6mue peKkOMEHAALMH U1 CISLHATMCTOB MO YCTpaHeHHIO 6apbhepoB A1l HHBATHIOB ¢ Pa3sHbIMH
(dbopMaMH HHBAJTHIHOCTH.
2.5. Oruka obmenus ¢ uHBanuAamu. Jlexitapauus He3aBHCUMOCTH HMHBaNHaoB. OOuiue npaBuia
3THKETa Npy oOIeHNH ¢ uHBaunamH. [Ipasuia stukera npu oOMIEeHHH:

® ¢ WHBAJINJIAMH, HCTIBITHIBAIOLUMMH TPYJHOCTH IIPU NEPEIBIKCHHH;

® ¢ MHBAJHAAMH MO 3PEHHIO;

e  C HHBAJIMIAMH IO CIIYXY;

® C MHBAIMIAMM, MMEIOLIMMH 33/I€PXKKY B Pa3BUTUM U TIpo0neMsl OOUIEHHS, YMCTBEHHbBIE
HapyILIeHHs;
€ MHBATHAMH, HMEIOIAMH NICUXUYECKHE HApYIICHHU;
¢ VUHBATUAAMH, UCTIBITHIBAIOHIMMY 32TPYJHEHUA B PEUH.
2.6. O0mue nomxonasl K OOECHEYSHWIO AOCTYNHOCTH U1 MHBAJTHIOB OOBEKTOB COLHAILHOM
AHGPACTPYKTYPHE ¥ YCIYT.
2.7. Texnuueckue cpeacTBa obecrieyeHMs AOCTYITHOCTH Al HHBAIMAOB OOBEKTOB COLHANIBHON
MHOPACTPYKTYPBI.
2.8. ObecnieueHne JOCTYNHOCTY AJ1s UHBAJIMIOB B chepe oOpazoBaHus.
2.9. Ofecneuenune co3qaHug HHBAIHIAM YCIOBHH AOCTYITHOCTH YCIIYT B cdepe oOpa3oBaHus.

3. OcHoBHBIE MOJIOKEHHS 3AKOHOAATEILCTBA 10 BOnpocam obecneueHust AOCTYNHOCTH AJIA
HHBAJIHAOB YCOYI' H Oﬁ'beKTOB, HA KOTOPLIX OHH NIPEXOCTABJIATCH

1. Konsenuusa OOH o npaBax MHBaIHOOB,

2. ®enepayibHbIH 3aK0H OT 24 HOAGPs 1995 Ne 181-03 «O counanbHOH 3alUTe HHBATHIOB
B Poccuiickoit ®enepanumny,

3. ®enepanbubiid 3akoH ot 01.12.2014 Ne 419-®3 «O BHeCeHHUHM W3MEHEHMH B OTAENbHbBIE

3aKoHoAaTenbHble akThl Poccuiickol Denepauu 0O BOMPOCaM COLMANBHON 3alUTH MHBAIUAOB B CBA3H
¢ parudukameil KoneHMel o npaBax HHBAIHIOBY,

4. ®enepanbubiii 3akoH oT 29.12.2012 Ne 273-®3 «O6 obpazoBanum B Poccuiickoit
®enepanuny,
5. INpukas MunucTepcTBa TpyAa H couuanbHOH 3ammTel Poccuiickoit denepauuu oT

25.12.2012 Ne 626 «O6 yrBepxieHHH MeTOOMKH (GOpMHpOBaHUA W OOHOBNEHHMS KAapT HOCTYIMHOCTH
O0BEKTOB H YCIIYT, OTOOPAXKAIOLIMX CPABHUTENBHYI HHGOPMAUMIO O JOCTYNHOCTH OOBEKTOB M YCIyr
JU1sl FHBAIMAOB H IPYTUX MAaTOMOOUITBHBIX IPYTIT HACEACHUS,

6. [Mpuka3z Muntpyaa ot 25.12.2012 Ne 627 «O6 yTBEep)KASHHUH METOIVKH, MO3BOJSIOMIEH
O0BEKTHBU3MPOBATE M CUCTEMaTH3UPOBATL NOCTYMHOCTh OOBEKTOB M yCIIyr B TIPHOPUTETHBIX cdepax
KUIHEACATENHHOCTH [T MHBATUAOB ¥ JPYrUX MAJIOMOOHIBHBIX CPYTIT HACENEHUS,

7. [Tpukas Munncrepcrsa obpasoBanus 1 nHayku Poccniickoii ®eaeparuun ot 09.11.2015 Ne
1309 «O6 yrtBepxaeHun mnopsigka obecneueHWs YCIOBUM IOCTYNHOCTH AJis WHBAIHAOB OOBEKTOB M
NPEeNCTaBNseMBIX YCIIYT B chepe o0pa3oBaHus, a TaKKe OKa3aHHsS UM MPU STOM HEOOXOAUMO#H MOMOLIMY.

4. Bupp! napymennii pynkuuii oprannzmMa, NpHBoOJsIHEe K HHBAJIMAHOCTH, H BbI3bIBaeMbIe
HMH OT'PAHHYEHHA CIOCOOHOCTH OCYIIECTBAATE COLHAJILHO-0BITOBYIO 1eITEJILHOCTD

YcraHoBjeHHe HHBAJMIHOCTH B COOTBETCTBHH C POCCHICKHM 3aKOHOAATEILCTBOM
HHBanua — M0, KOTOpoe HMEET HapyLIEHHe 3J0POBbS CO CTOMKHM paccTpoicTBOM (yHKUMI

opraHusma, O6y0JIOBJIeHHOC 3360J’ICBaHI/IHMI/I, NOCNEeNCTBUAMH TPaBM HITH I[e(beKTaMI/I, MNpUBOAALICE K
OrpaHHYCHHIO XUBHCACATC/IBHOCTH M BBI3EIBAIOIICE HeOGXOIII/IMOCTb €ro COLMAJILHOM 3alllATEL.



Ilpu 3TOM NOA OrpaHUHCHUEM JKU3HEACATEILHOCTH TIOHHMAETCS TOTHAs WM YacTHYHas yTpara
JUIOM CHOCOOHOCTH MM BO3MOXKHOCTH OCYIIECTBJATh CaMOOOCITY)KHBAHHE, CaMOCTOSTENBHO
NepeBUraThCs, OpPHMEHTHPOBATHCA, OOIIATHCH, KOHTPONMPOBATH CBOE TMOBEINEHHE, O00ydaThes H
3aHMMATLCS TPYJOBOH JEATENbHOCTBIO. K OCHOBHBIM KaTErOpHsSM >KU3HENEATENIbHOCTH YelOBeKa
OTHOCATCSL:

1. CnocobHocTe K CcaMOOOCTYKMBaHHIO — CHOCOOHOCTH 4YENOBEKa CAaMOCTOATENBHO
OCYIIECTB/IATH OCHOBHBIE (DH3HOJOrMYECKHE MNOTPEOHOCTH, BBIMONHATH TIOBCEAHEBHYIO OBITOBYIO
OEATEeNIbHOCTh, B TOM YUCIE HABBIKH JHYHON MMTHEHBI.

2. CnocobHOCTB K CaMOCTOSTEIbHOMY IE€PEABHKEHHIO — CHOCOOHOCTh CaMOCTOSTENBHO
nepeMenIaTecsl B NPOCTPAHCTBE, COXPAHATH PABHOBECHE Tejia NPH NEpelBIKEHHH, B TOKOE H TpH
niepeMeHe MOJNIOKEHUs TeIa, TT0JIb30BaThCs 00IIECTBEHHBIM TPAHCIIOPTOM.

3. Cnoco6HOCTP K OpHEHTallUM — CIOCOOHOCTE K AKTHBHOMY BOCTIPHMATHIO JIMYHOCTH H
OKpyXaroleid 06cTaHOBKY, OLIEHKE CUTyalluH, K ONPEIeTIeHHIO BPEMEHH U MecTa HaXOKIeHHS.

4. CnocobHocTb K OGIIEHHIO — CIOCOOHOCTD K YCTAHOBJICHUIO KOHTAKTOB MEXIY MIOAbMY MyTeM
BOCTIPHATHS, MepepaboTKy, XPaHEHUs, BOCIPOM3BEACHH S ¥ Niepeayl HHpopMaunH.

5. CnocoOHOCTE KOHTPOJIMPOBATH CBOE€ MOBEACHUE — CIIOCOOHOCTh K OCO3HAHUIO cebs
aJIeKBaTHOMY ITOBEICHUIO € YUETOM COLMANBHO — PABOBbIX ¥ MOPAJIbHO — STHYECKHUX HOPM.

6. CniocobHocTh K 00yYeHHIO — CHOCOOHOCTh K L€JIEHANpPaBICHHOMY MHPOLECCY OpraHU3alHu
JeSTebHOCTH 110 OBJIAZICHUIO 3HAHHAMH, YMEHHAMH, HABBIKAMU M KOMITETEHUMEH, TPMOOPEeTeHHIO OMNbITA
ASITENBHOCTH (B TOM YHMC/Ie MPO(PECCHOHATBHOIO, COLHAIBHOTO, KyJIbTYpPHOro, OBITOBOrO Xapakrepa),
Pa3BUTHIO CMOCOOHOCTeH, MPHOOPETEHUIO OMbITA MPUMEHEHUS 3HAHMA B TIOBCENHEBHOH IKHM3HH W
(GOPMHUPOBAHUIO MOTHBANKMM NOTyYeHHsE 00pa3OBaHus B TeUeHNE BCEH JKU3HH.

7. CnocobHOCTp K TPYAOBOH JAEATENPHOCTH — CIOCOOHOCTh OCYIIECTBIIATH TPYAOBYIO
JEATebHOCT B COOTBETCTBHM C TpeOOBaHUAMHM K COACp)KaHMIO, 0ObEMy, KauyecTBy H YCIOBHAM
BBINOJIHEHUS PaboTBhI. :

VcraHoB/IeHHE WHBATHIHOCTH Y B3POCHBIX M JETEH OCYHIECTBASCTCS NPW MPEeJOCTaBICHHH
roCyJapCTBEHHOM yCJyrd MO IpPOBEINCHHIO MEAHUKO-COLIHAIBHOH 3KcnepTH3bl. Ui BBINOJHEHMS 3TOMH
yciyri B P® (QyHKUHOHHPYIOT ¢peAepalbHble YUPEKIACHUA MEIMKO-COLMANBHON SKCIEPTH3b,
MOABEIOMCTBEHHBIE MHMHHUCTEPCTBY TPYZa U coumasnbhoi 3ammthl Poccuiickoit ®enepauun.

VYcnoBusAMH NPH3HAHHS IPAKIaHHHA HHBAJTHUJOM SBIIAIOTCS:

—HAapyWeHHne 3J0pOBbS CO CTOMKHMM paccTpoicTBOM (YHKLMH opraHusMma, oOycJOBREHHOE

3aboneBaHUAMH, OCIEACTBUIMH TPaBM WiH JedeKkramu;

— OTPaHHYECHUE JKU3HEACATEIIbHOCTH;

— HEOGXOAUMOCTD OCYLIECTBICHUS MEP COLMATLHOM 3alMThi, BKIIOUYas peaGWwinTaLmio.

Hannuue nuinbk oAHOrO M3 yKa3aHHBIX YCJIOBUH He SBISETCS OCHOBAaHMEM, AOCTATOYHBIM IS
NpPU3HAHUA IPAXKIAHHUHA UHBATTUIOM.

Nuammsocts YCTaHAB/TUBAIOT HCXO[S u3 KOMIUIEKCHOH OLICHKH COCTOfHHS
370pOBbSl TpaXJAHWMHA B COOTBeTcTBUM ¢ KilacCHUKALMsIMU W KPHTEPUSAMH, YTBEPHKACHHbIMH
Muntpynom PO.

B 33aBUCHMOCTH OT CTENeHU pacCTpoHcTBa (PyHKLMH OpraHW3Ma rpakAaHHHY, NPU3HAHHOMY
uHBaJIMIOM, YycraHaBiuBaercs I, II wnm III rpymma wmBanupnoctd. | rpynna MHBaIMAHOCTH
ycTaHaBiauMBaeTca Dpu HaumOonee TsKedbIX paccTpolcTBax (yHkIMH opranusma, Il rpynma
HHBAJIMAHOCTH — IPHU Hauboutee sterkux. PeGenky (uuy B Bo3pacte 0 18 neT) He 3aBUCHMO OT TSKECTH
paccTpoiicTBa GpyHKUMH OpraHu3Ma yCTaHaB/IMBACTCH KATErOPHs «PeOEHOK — HHBATHIIY.

I'paxgaHvHy, NPHU3HAHHOMY WHBAJIMIOM, BBHIJAIOTCS CMpaBKa, NOATBEpPXKAaiow@s (axr
YCTaHOBJIEHHS MHBAIMAHOCTH, C YKA3aHHEM TIpPYNNbl HHBAIMAHOCTH, a TAaKKE HHAUBUAYALHAS
nporpamma peabunurauuy. [opsanok cocrasienus u GopMBI CNPaBKH U MHAMBHUAYATBHOH MPOrpaMMBI
peabunuranuu yTepkaatorcs Muntpyna Poccun. '

Hapsny ¢ TepMuHOM «vHBanuI» B HOPMATHBHBIX aKTaX M CHELHaNbHOM JiUTEpaType
UCTIONB3YyeTCd TEPMHMH «MajoMoOmiIbHble rpynnel HaceneHus» (MI'H), xortopeiii ompenensercs Kak
«IOIM, HMCIBITHIBAIOIIME 3aTPYAHEHUS INIPU CaMOCTOATEBHOM MEPEABIKEHHH, MOJTYYEHHH YCIYTH,
HeoOXxoaMMOH MH(OPMALMK UK TP OPUEHTHPOBAHUU B NpocTpaHcTBe. K MasoMOOWIBLHBIM rpymiiam
HaceJIeHHs 3A€Ch OTHECEHBI: MHBAIMALL, JIIOJH C BPEMEHHBIM HapyLIEHHEM 3[0pOBbs, GepeMeHHbIe
JKEHIIMHBI, JIFOJU CTAPUIMX BO3PACTOB, JIIOAW C JASTCKHMH KOJIiCKaMH U T.I.». Takum obpazom, MI'H —
3T0 Gosiee IKUPOKas KaTeropus JroaeH, BKI0Yaromas B ce6s HHBAIU/IOB.
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Cucremarmzanug (l)OpM HHBAJIUAHOCTH AJIfl pellICHHS BONPOCOB NOCTYIIHOCTH

Ja pemreHHs BONPOCOB CO3MAHUS HOCTYMHOM Cpenbl JKM3HEAESTEeSbHOCTHM Ha 00beKTax
COIMaNBbHOM MHPPACTPYKTYph! pazpaborana Kiaccudukauus GopM HHBATHAHOCTH (Tabnuua Nel).

Ta6muua Ne 1

Knaccndpukaunst GopM HHEATHAHOCTH

BykBeHHoOe DopMa HEBAIHIHOCTH I'papnueckoe

o0o3HAYeHHE moﬁpamelme

K HuBanuapl, nepeasuraompecs Ha Kpeciax-KosacKkax

WnBanusl c HapyLIEHUAMH OMOPHO-
0 IOBHUTaTeIbHOTO armapara
C HHBanuas! ¢ HapyLIEHUAMHU 3pEHUS
r WHBanuap ¢ HapyLWIEHUSIMH CITyXa
Yy HHBanup! ¢ HAPYLIEHUIMH YMCTBEHHOTO Pa3BHTHS

5. KpaTkas xapaKTepHCTHKA 6apbepoB OKpYKaloIei cpebl 118 HHBAJIHI0B pa3sHbIX Gopm
HHBaIHAHOCTH B O6pa3oBaTe/IbHOM yUpekAeHHH

B 3aBucuMocTH OT HopMBI HHBATHAHOCTH B OOpa30BaTeNnbHOM yUPEKASHHH, JTHLO CTAIKUBAETCS
C onpeaeneHHbIMH GapbepamH.

Hns uneanuoos, nepedsuearouuxca Ha Kpecaax-KoJACKax: MOPOTH, CTYNEHH, BBICOKHUE MPHUIABKH.

Hns unsanuoos ¢ HapyuwienuamMu onopHo-08UAMENbHO20 GNRAPAMA:

1) JUIS JIAL, TI€PEeIBUralolAXCs CAMOCTOSTENBHO C TMOMOIUBIO TPOCTEi, KOCTBUIEH, onop —
HOPOTH, CTYNCHH.
2) JUI ML, He JEHCTBYIOIMX PYKaMH — MPEMATCTBUS MMPH BBINOJHEHUH ACHCTBUI pyKaMu

(oTKpBIBaHHUE ABEPEH, CHATHE OAEXKAB H OOYBH H T.J., IOJIb30BAHHE KPAHOM, KIIABHIIAMH M AD.).

Anra uneanudos ¢ HapyweHusMY 3penus; TIPETPpajbl Ha My TH IBHKEHHS (CTOMKH, KOJIOHHBI, YIJIbl,
CTeKJISIHHBIE IBEPH O€3 KOHTPacTHOro 0003HauYeHHs H Jp.).

Hna uneanuooe ¢ napyweHusMu cayxa: OTCYTCTBHE BO3MOXHOCTH MOAKITIOYEHUS COBPEMEHHBIX
TEXHHYECKUX CPEACTB peabunuTaiuM (CIyXOBBIX alnapaToB) K CHCTeMaM HHPOpMaLMH (Hampumep,
Yyepe3 MHAYKLHOHHBIE METIH), OTCYTCTBHE cypaonepeBoa4IHKa, TH(IOCYpIOnepeBOAUKA.

Hna uneanuoos ¢ HapywienuamMu YMCMEeHH020 pazeumus: OapbepamMu pas3iHyHOM CTENeHH
BBIPAKECHHOCTH MOTYT OBITh OTCYTCTBUE MOHATHOM IJIs YCBOEHHS HHOOPMALMH Ha O6BEKTe COLHAIBHOM

HHPACTPYKTYPBHI.

6. O0mue pexoMeHIANHH N0 YCTPAaHEeHHIO 6apbepoB /151 HHBAJH/IO0B ¢ Pa3HbIMH opMaMu
HHBAJHAHOCTH B OGpa3oBaTeIbHOM YUpeKICHHH

Ne OcHoBHbBIE CTPYKTYPHO — Pexomenaannu no axantauuy odnexra
(pYHKIHOHAJIbLHBIE 30HbBI
o0beKTa
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1 Teppuropusa, npwreraromas | O0yCTpOHCTBO TEPPHTOPUH
K 34aHHI0 (Y4aCTOK)

2 Iyt (mytn) nBwkenud | OGecrieveHne (YHKUHOHMPOBAHUSA CHCTeM MHOpOpMaLMK Ha
BHYTPH 3JaHH4 (B T.4. MyTh | oOBeKTe. O6ycTpoiicTBo JIOCTYNHOCTH OCHOBHBIX
SBAKyalllH) (GYHKIMOHANBHBIX  30H, HEJOCTYNHBIX [UIA  OTHEJbHBIX

KaTeropui HHBAIUIOB

3 3oHa wueneporo HazHauenus | [IpoBeneHue MepONpHATHI TO TEXHWYECKOMY OOYCTpOMCTBY B
3JAHUS (ueneBoro | CBS3M C apXUTEKTYPHO — IUITAHHPOBOYHBIMH OCOOEHHOCTIMH
rocelleHus o0beKTa) 30aHUS  MOXeT ObITh  BBINONHEHO MM B  [OPSAKe

KAMHUTATBHOrO PeMOHTA WM PEKOHCTPYKIMHI

4 CanurapHo-ruruennueckne | OOycTpoHCTBO CaHHTApHO — THTHEHHMYECKHX MOMELIEHHH.

MOMELIESHHUS [IpoBeneHne MeponpusATHI MO TEXHUYECKOMY OOYCTpOMCTBY B
CBS3H C ApPXUTEKTYPHO — IUIAHHPOBOYHBIMH OCOOEHHOCTAMHA
3JaHUSE MOXeT ObITh BBIMOJIHEHO JIMIIE B  MOPSJKE
KaNMTAJIbHOIO PEMOHTA HJIH PEeKOHCTPYKUHH

5 Cucrema wuHpopmauuu | | [Tomomp co croponsl cotpyanukoB OCH anst conpoBokaeHus
CBS3M (Ha BCEX 30HAX) K MeCTy MONy4YeHHs yCIyrd; noo0opynoBaHUE KOMIOHEHTaMH

CHCTeMbI HHPOPMALUH H CBSI3H
6 Bce 30HBI M y4acTKH IlpoBeaeHre MepONpHATHH MO TEXHUYECKOMY OOYCTPOWCTRY;

PEMOHT TeKYIIWH, KATTHTANBHBIN.

MHOIOM o0eclieudBaroIas ee ycnex HU MNpOAYKTHBHOCTB.

7. ITHKA O0IEHHA ¢ HHBAAHAAMY

Corpyanuks OGpa3oBaTebHOTO YUPEKAEHHS TPH OBLIEHHH ¢ UHBAIMAAMHM PYKOBOACTBYIOTCS
IIpaBunamu 3THKeTa, yTBEPXKACHHBIMU NpUKa3oM aupekTopa O6pazoBatensHoro yupexaenus Ne 8/2-o
or 15.02.2016.

Kommynrkauus (oblenne) paccMaTpuBaeTcs Kak BakKHelas CTOpoHa Tto0oil AeTebHOCTH, BO

KOMMyHI/IKaTI/IBHaﬂ KOMIOCTCHTHOCTDL

HeoOXxomMMa KakaoMy. /[l creuuanucToR NpodecCHOHATIBHO 3HAYMMBIMHM - SABJISIOTCS  YMEHHS
NPaBWIGHO BOCTIPUHMMATH M TIOHHMATh JPYrOro YeJIOBEKa, 'PAMOTHO OKa3bIBATH YCAYTH B YYPEKIAEHHH
WM OpraHH3aLKH.
Pa3BuTHE KOMMYHHUKaTHBHBIX YMEHUH CKJIA/IBIBAETCH U3 CACAYIONIMX OCHOBHBIX HABBIKOB!
- u30eraTh KOHPNMKTHBIX CUTYaLHii;

~ BHUMATENILHO CITyLIATh HHBANHA H CNBIIATE €ro;

- peryHpoBars COOCTBEHHbIE 3MOUMH, BOSHUKAIOIIHE B MPOLECCEe B3aUMONCHCTBHUS,;
- obecreunBaTh BEICOKYIO KYNbTYpY U 3THKY B3aUMOOTHOIIEHHI;

- UMBWIN30BAaHO NPOTUBOCTOATh MaHHUITYJIHPOBAHHIO,

I[elmapamm HE3ABHCHMOCTH HHBAJIN0B.

. He paccMmarpuBaiite MOIO HHBAJTMIHOCTH Kak MpoblieMy

. He Hamo Mens orekats, s He Tak cAal, kak Kaxercd

. He paccmarpusalite MeHst kKak NalMeHTa, Tak Kak g IPOCTO Balll COOTEYECTBEHHHK

. He crapaliteck n3mMeHHTh MeHA. Y Bac HET Ha 3TO Npasa.

. He npitaiitech pykoBoauTh MHOMW. I MMEO MpaBO Ha COOCTBEHHYIO XKHM3HB, Kak JioGas
JIMYHOCTD.

. He yuumte Mena ObITb NMOKOpHBIM, CMHpPEHHBIM MW BexutMBbIM. He nenaiite MHue
OJOJDKEHHUS. '

. Ilpusnaiite, uto peanbHO MPOGIEMOM, ¢ KOTOPOH CTaNIKMBAIOTCS WHBAJIMIBI, ABJISETCSA
UX COIManbHOe 00eCHeHNBAHME H TPUTECHEHUE, NPeAYOeKIEHHOE OTHOLIEHHE K HUM.

. Tlopnepsxure MeHs1, 4TOOBI 1 MOT IO Mepe CHJI BHECTH CBOM BKJIa/l B OOLIECTBO

. IToMorurte MHe MO3HATH TO, 4TO A XOUY

. Bynpte Tem, k1o 3a0OTHTCS, He Xajles BPEMEHH, M KTO GOpercs B NOIBITKE ClaejaTh

nydime

. bynete co MHOM, naxke Koraa Mel 6opeMcs Opyr ¢ ApyroM
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. He nomoraiire MHe Toraa, Korja s B 3TOM HE HYXKIAlOCh, €CITH 3TO JIaXKe JOCTABIAET BaAM
YAOBOJIBCTBHE. .

. He Bocxumaiitece MHoo. JKenanwe >KHTh TOJHOLEHHOW >KH3HBIO HE 3aCHY:KUBAET
BOCXHIIEHHA

. Y3naiite MeHs nomy4nie. Mpi MOXKeM CTaTh APY3bAMH.

. Bynsre corozHukamu B OOpbOe MPOTHB TeX, KTO MOJB3YETCS MHOKO I COOGCTBEHHOro
YIOB/IETBOPEHUS.

. Hagaiite yBaxaTh Apyr Apyra. Benp yBaxkeHne npearionaraeT paBeHCTBO.

O6mue npaBuia YTHKETa NPH O0LIEHHH ¢ HHBAJIAAAMH.

B 3aBHCHMOCTH OT KOHKPETHOH CHTyallliM CYILECTBYIOT OOLIME MPaBHIa ATHKETA PH OOIUEHHH C
HHBATTHIAMH:

1.0bpawenue x wuenogeky: Koraa Bl pasroBapuBaeTe C HMHBAIMAOM, obpauiaitrech
HETIOCPEICTBEHHO K HEMY, a He K COMPOBOMIAIOIIEMY HIIH CYPAOTIEPEeBOAYHKY, KOTOPBIE IPHCYTCTRYIOT
TIPH pasroBope.

2. Ioscamue pyku: KOria Bac 3HAKOMST C MHBAJIHWAOM, BIIOJIHE €CTECTBEHHO MOXKATh €My PYKY:
JlaKe Te, KOMy TPYAHO IBUraTh PyKOH WiM KTO MOJB3YETCH NMPOTE30M, BHOIHE MOTYT MOXATh PYKY —
[paByIO HITH JIEBYIO, UTO BIOJIHE HOMYCTHMO.

3.Haszvigatime cebs u Opyeux: KOTAa B BCTPSYACTECH C YEJIOBEKOM, KOTOPBLH IUIOXO HIU COBCEM
He BHAMT, 00s3aTenbHO HasbiBaiTe ce0d M TeX JNrofe, KoTopsle NMpHIUTH ¢ Bamu. Ecnm y Bac obuias
Oecena B rpymme, He 3a0bIBaliTE TOACHWTH, K KOMY B AaHHBII MOMEHT BBI 00palaeTech, U Ha3BaTh ceds.

4.IIpednooicenue nomowu. eCiay Bbl MpeiaraeTe MOMOILb, XIWTE, NOKA ee NPUMYT, a 3aTeM
crpall{BalTe, YTO U KaK AENAaTh.

5.Aoexeamunocme u Gedicnusocmy:” oOpaiaiTech ¢ B3POCIBIMH HHBATHAAMH KaK C B3POCIHBIMH.
Obparnaiitecs K HUM IO HMEHH ¥ Ha Thl, TONBKO €CJIM Bbl XOPOLIO 3HAKOMBL.

6. He onupaiimecov na kpecio-Koaacky: oNApaThcs WIH BUCHYTH Ha UbeH-TO HHBAIUAHOW KOJIACKE
— TO K€ CaMO€, YTO OMHUPAThCs WM BUCHYTH Ha ee obaajaresie, M 3TO Toxe pazapaxkaer. MHBanuaHas
KOJISICKA — 3TO 4acTh HEMPHUKACAEMOT0 NPOCTPAHCTBA YEJIOBEKA, KOTOPHIH €€ UCTIONB3YET.

7. BunumamensHocmv U mepneaugocms: KOTAAa Bbl pa3srOBapHBacTe C  YEJIOBEKOM,
UCTBITHIBAIOIIUM TPYAHOCTH B OOLICHHH, CIIyIIAiTe ero BHUMATENBLHO. ByAbTe TepIeauBsl, )IuTe, KOraa
yenopek cam 3akoHUMT (pazy. He mnompaengiite ero W He moroBapuBaiite 3a Hero. Hukorna ne
TPUTBOPAMTECH, YTO BBl NIOHMMACTE, €CIIH Ha CaMOM Jieie 3TO He Tak. [loBTopuTte, 4TO BHI MOHSIH, 3TO
TIOMOXKET YENOBEKY OTBETHTDH BaM, a BaM —- IIOHATH €ro.

8.Pacnonooicenue 015 6eceObr. KOrAa Bbl TOBOPHUTE C YETOBEKOM, MMOJB3YIOUIUMC HHBAJIMIHOM
KOJIACKOH MU KOCTBUISMH, PACHIOTIOXKHUTECH TakK, YTOOB! BALLH H €ro ria3a ObUIH Ha OJIHOM YPOBHE, TOFJIA
BaM OyJer nierde pasrosapuBaTh. PasroBapHBas ¢ TEMH, KTO MOXET, YHTATh [0 ry0am, pacroioxKUTECh
Tak, 4ro6sl Ha Bac napan ceer, 1 Bac Opui0 xopoiwo BuaHO, nocrapaiitecs, uro6et Bam nHuuero (ena,
CHrapeTsl, PyKH), He MeIaio.

9.Ilpueneyenue eHuUMaHUA Yenosexa: 4TOOBI MPUBIEYb BHUMAHHE HENOBEKA, KOTOPBIA ILIOXO
CIIBILIMT, MOMAINKWTE €My PyKOHM wiH noxsyonaire no mredy. CMOTpHTE €My NpPSAMO B ryia3a U FOBOPHTE
YETKO, HO MMEHTE B BUAY, YTO HE BCE JIIOAH, KOTOPBIE IUTOXO CIIBILIAT, MOTYT YHTAThH N0 rybam.

10. He cmywaiimecw, ecny CiyyaliHO HOIYCTHIIH OIUIOUIHOCTB, cKazas "Yeuaumcs" wid "Bhi
capiany o6 5ToM...?" TOMy, KTO He MOKET BUJIETh HIIH CIIBIILIATS.

Taioxe paspaboranpl npaBuia 3THKETa N4 JIMU C Pa3HBIMH PacCTpoMCTBaMH  (YHKLMiA
opranusma. CrucOK MpaBuil DOCTATOYHO BEJMK. ECH cOMHeBaeTech, pacCUMThiBaiiTe Ha CBOM 31paBhiit
CMBICHT ¥ CIOCOOHOCTD K COYYBCTBUIO. OTHOCHTECH K PYIOMY HEOBEKY, Kak K cefe CaMOMy, TOYHO TaK
XKe €ro yBaskalTe — M TOTIa OKa3aHHe YCIyrd B yUpexIeHUH 1 obuienue OyayT ¢ dekTuBHbIMM.

Hpapuia >TukeTa nNpH O0HIEHHA ¢ HHBAJIMAAMH, HCULITHIBAIOUIHMH TPYJXHOCTH MpPH
nepeBHKEHHH:

. INomHuTe, YTO HHBATHIHAAL KONISAICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO yeoBeka. He
obnokaumBaliTech Ha Hee, He TONKaliTe, He KIIAAMTE Ha Hee HOrW Oe3 paspelmieHHs. Hauath KaTThb
KOMsiCKy 0e3 cornacHA HHBAIMAA — TO XK€ Camoe, YTO CXBAaTUThb W TIOHECTH 4YeloBeka 6e3 ero
pa3perueHus.

. Bcerna cnpamuvpalite, HykHa JIM JIOMOLIb, Npexkae 4eM okazaTh ee. Ilpemnaraiite
TIOMOIILb, €CJTH HYKHO OTKDBITE TSKETYIO ABEPS WM NPOHTH HO KOBPY C UTMHHBIM BOPCOM.
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) Ecnu Bamie npeajiokeHHe 0 MOMOIIM NPHHATO, CTIPOCHTE, YTO HYXHO AeNaTh, U YETKO
cllefyiTe HHCTPYKIHSIM. A

. Ecim BaM paspelunin mepeABuraTh KONSICKY, CHadaja Katute ee MemieHRo. Komscka
ObICTpO HAOMpPaeT CKOPOCTh, U HEOXKUJIAHHEIH TOITYOK MOJKET IPUBECTH K IIOTEPE PABHOBECHI.

. Bceerma muyno ybexxpalitech B JOCTYIHOCTH MECT, TA€ 3alUIAHUPOBAHBI MEPONPUATHA.
3apanee MOUHTEpPECYHTECh, KakHe MOTYT BO3HUKHYTH TpoOneMbl WM Oapbepbl H KaKk HX MOXHO
YCTPaHHTb.

o He Hago xnonath 4enoBeka, HAXOAALIErOCs B MHBAIHMAHOM KONACKE, MO CHHHE WX 1O
wievy.

. Ecnu BO3MOXHO, pacnonoXHTech Tak, YTOOBI BallM JHUA OBUTH HA OJHOM YpPOBHE.
H3beraiite nonoxeHus, NpH KOTOPOM BallieMy COOECEAHHKY HY’KHO 3allpOKUABIBATE FOOBY.

. Ecym cymiecTByloT apxuTeKTypHble Hapeephbl, NpeaynperuTe O HUX, YTOOb! 4eJIOBEK HMe
BO3MOXKHOCTB [IPMHMMATD PELLICHHUS 3apaHee.

. NomuuTe, 9T0, Kak NpaBWiIO, y NIOACH, UMEIOIIMX TPYAHOCTH NMpPY TNIEpeNBWKEHHH, HET
npobneM co 3peHHEM, CITyXOM ¥ TOHAMAaHHUEM.

. He mymaiite, 4yro Heo0X0AMMOCTS NONB30BATHCS UHBATTMIAHOM KOJSICKOH — 3TO Tpareaus.

310 cnocob cBoGOAHOrO (€cauM HeT apxXUTeKTYPHBIX OapbepoB) miepeaBrkeHHs. EcCTp Jnonw,
NOJIb3YIOIINECS HMHBAIMAHON KOJACKOH, KOTOpBIE HE YTPaTWIH CHNOCOOHOCTH XOAHTH H MOTYT
TIepeaBUTaThCsl C MOMOINBIO0 KOCTBUIEH, TpocTH M T.N. KOJSICKM OHH HCMOMB3YIOT AJIT TOFO, YTOOBI
9KOHOMHTDH CHITBI H GBICTpEe MepeIBUraThes.

IpaBuna 3THKeTa NpH O0WCHHH ¢ HHBAJHAAMH, HMEOIIHMH HapyuleHHe 3peHHEe HJIM
He3pAYHMH:

o Ipennaras CBOKO NOMOILIb, HAIPABNAITE YENOBEKA, HE CTHCKUBAKTE €ro pyKy, MAKUTE TaK,
KaK Bbl 00BIMHO XonuTe. He Hy)XHO XBaTaTh CIENOro 4e/lOBEKa H TAUIUTh ero 3a co0oii.

. Onvmyre KpaTko, rae Bbl HaxoauTech. Ilpenymnpexpaite O MPensTCTBHAX: CTyNEH:X,
yKax, AMax, HU3KMX MIPUTONOKAX, TpyOax H T.1L

. Hcnone3ylite, ecnu 310 ymMecTHO, (pa3sl, XapaKTepH3yIomye 3ByK, 3amax, pacCTOSHHE.
Jlenvtech yBUACSHHBIM.

. Obpainaiitece ¢ cob6akaMU-IOBOABIPIMH HE TaK, KaK ¢ OOBIYHBIMH JIOMAalUHHMH
)KUBOTHbIMH. He komaHyiiTe, He Tporaiite u He urpaiite ¢ cobakoi-noBoAbIpEM.

o Ecnu Bbl coOupaerech UMTaTh HE3pS4YeMy HEJIOBEKY, CHayana npexynpeaure o6 TOM.
I'oBopuTe HopMansHBIM roocoM. He npomyckaiite mabopManuio, eciiu Bac 00 3TOM HE MOMpPOCAT.

. Ecmu 310 BaXkHOEe MHUCHMO WM NOKYMEHT, HE HYXKHO Uil YOeIHUTENBEHOCTH IaBaTh €ro
notporats. [Ipy 3TOM He 3aMenaliTe yreHHe nepeckasom. Koraa Hespsa4uunii 4enoBek AOMKEH MOANMCATH
AOKYMEHT, NpoduTaiite ero obs3arenbHo. MHBaIHAHOCTE HE OCBOOOXKIAET CHENOro YejoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHOH JJOKYMEHTOM.

. Bceerpa obpamaiitech HeNOCpeACTBEHHO K YENIOBEKY, JaXKe €CJIU OH BAC HE BUAMT, a He K
€ro 3ps4eMy KOMIAHBOHY.

. Bcerna HasbiBaiiTe ce0a M NpeAcTaBAslTe APYruX cOOSCENHMKOB, a TaKXKe OCTAIBHBIX
NPUCYTCTBYIOUIMX. EC/IH BBl XOTHTE 1OXKATh PyKY, CKaXKUTE 00 3TOM.

. Korpa BBl mpejuiaracte He3psuyeMy YeJIOBEKY CECTb, HE YCaXHBaiTe ero, a HampaBbTe
PyKy Ha CIIHHKY CTyla W4 NOJJIOKOTHHMK. He Boaute no nosepxHocTH ero pyky, a jaiite emy
BO3MO)XHOCTh CBOOOZIHO NOTpOraTh npeameT. Eciy Bac monpocid OMOYb B3ATh KAKOH-TO MPEMET, He
clIeyeT TAHYTh KHCTH CIIENOro K NpeAMETY U OpaTh €ro pykoi 3TOT mpeaMeT.

o Korpa Bpl o61maerech ¢ rpynmoi He3psa4uX JitojieH, He 3a0biBaiiTe KaXk/Iblif pa3 HasbiBaTh
TOTO, K KOMY BbI OOpaiiaeTech.

o He 3acraBnsiite Bawero cofeceHHWKa BEWaTh B MYCTOTY: €C/IM BBl IEpeMeLIacTech,
HpenynpesuTe ero.

° BrioslHe HOpMaJIbHO YMOTPEGIATH CIHOBO «CMOTPETH». I HE3psAYero yejoBeKa ITO
O3HAYaeT KBUAETh PYKaMH», OCS3aTh.

) W3beraiite  pacIuibIBYaTBIX ONpefie/ieHMM W MHCTPYKUMiA, KOTOpble  OOBLIYHO

COMNPOBOXKIAIOTCA KECTAMH, BBIpa)l(eHHﬁ BpoAC «CrakaHn HaxXoAUTCs IAe-TO TaM Ha CTOoJie». CTapaﬁTeCB
ObITh TOYHBIMH: «CTaKaH TMOCEPCAUHE CTONAY.



. Ecau Bbl 3amMeTHnH, UTO He3ps4uil yenoBek cOWiCA ¢ MaplupyTa, He YMpaBnfiTe ero
JABHXEHHEM Ha PACCTOSHHM, MOJOHANTE U HOMOTUTE BEIOPATHCA HA HY KHBIH ITyTb.
J Ipu cnycke unu mogbseMe MO CTYNEHBKAM BEIUTE HE3PSUEro NMEPreHAMKY/ISPHO K HUM.

IlepenBurasace, He AenaiiTe phIBKOB, pe3kuX NBWkeHUH. [Ipy cOnpoBOXKAEHHMH He3psYero 4esjoBeKa He
3aKJiaJiblBaiiTe pyKH Ha3al — 3TO HEYIOOHO.

IIpaBnna 3THKeTa NpH 00MICHHH ¢ HHBATHIAMM, MMCIOIIMMH HapylIeHHe CIyXa:

. PasroBapuBas ¢ uyel0OBEKOM, y KOTOPOro MIOXO# CIIyX, CMOTpHTE NpsaMo Ha Hero. He
3aTEMHANTE CBOE JIMLO H He 3arOpaKMBaiTe €ro pyKamu, BOJOCaMM WIM KaKUMH-TO IpeaMeramu. Bain
cobeceIHUK NOJDKEH MMETh BO3MOXKHOCTD CINEIUTH 3a BHIPAXKEHHEM BalIero JIMIA.

. CylecTByeT HECKONBKO TUNMOB M cTeneHed riyxoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTI0C000B OOILEHHA C JIIOAbMH, KOTOPBIE IUIOXO CNBlmaT. Ecniv BB He 3HaeTe, Kako# NMpearnovyecTs,
CHpPOCHUTE Y HHX.

. HekoTtoprle /110AH MOTYT CNBIIATH, HO BOCIIPHHHUMAIOT OTAECNbHbIE 3BYKH HENPABHIBHO.
B stom cimyyae roBopure Gosee TpoMkO U HETKO, MOAGUpas NMOAXOAAUMH ypoBeHb. B apyrom ciydae
TIOHapOOMTCS JIMIUb CHH3WUTb BBICOTY rO/IOCA, TaK KAaK YeJOBeK yTpaTwi cnocoOHOCTh BOCIIPHHHUMATh
BBICOKHE YaCTOTHI.

. Yrobbl npuBiIedsr BHUMAaHUE YEIIOBEKA, KOTOPHIH TUIOXO CHBIIHNT, HA30BHTE €ro Mo
vmenu. Ecii oTBeTa HeT, MOXKHO CllerKa TPOHYTH YeSIOBeKa WIK JKe ToMaxaTh PyKO.

. I"oBopwuTe sicHO U poBHO. He Hy:kHO M3nMuIHe NOAYEPKHUBaTh YTO-TO. Kpruvate, ocobeHHO
B YXO, TOX€E HE HaJo.

° Ecnu Bac npocsaT NOBTOPHTHL YTO-TO, Iomnpolyiite nepedpa3sHpoBaTh CBOE NPEAIOKECHHE.
Hcnons3yiite XkKecTsl.

. VY6eaurech, uto Bac noHsny. He crecHsiiTech CIpOCHTb, TIOHSUI JIN BaC COOECEHHUK.

. Ecnu Bbl coobmaere uHGOpMaLyio, KOTopas BIIIOUYAET B ce0s HOMep, TEXHHUECKHH WK

ZIPYroi CIOXKHBIM TEPMHH, afpec, HANWMIUTE ee, COOOIUTe NO (axkcy WM 3NeKTPOHHOH MmouTe WM
JIIOOBIM APYTHM CIOCOO0M, HO TaK, YTOOBI OHA OblfIa TOUHO MOHSATA.

. Ecnu CyIECTBYIOT TPYJHOCTH TNPH YCTHOM OOLIEHHM, cripocuTe, He Oyner N mpolie
NepenHCHIBATHCS.
. He 3aGeBaiite o cpese, koTopas Bac OKpyxaeT. B OONBIIMX HIIM MHOCOMHOIHBIX

MOMELIEHUAX TPYAHO ofwarkcs ¢ JIOABMH, KOTOPbIe TUIOXO CNBILIAT. SIpKOe COJIHUE WM TE€Hb TOXE
Moryt 6bITh 6apbepamu.

. OueHb 4YacTO TUyXHe JIOAM HCTONB3YIOT S3bIK KeCTOB. Ecnu Bbl o0LlaeTech uepes
nepeBoA4MKa, He 3a0yapre, 4TO OOpaliaTbes HaJO HETIOCPEACTBEHHO K CobOecemHHMKY, & He K
MIePEeBOUHUKY.

o He Bce nmionu, KOTOpbie IUIOXO CIBILAT, MOTYT 4MTaTh No rybam. Bam nydwe Bcero
crpocuth 06 3TOM Mpu nepBoit Berpeue. Ecim Bam coGecenHuk o6agaeT 3THM HAaBBIKOM, HYIKHO
cobm0faTh HECKONBKO BAaXKHBIX npaBwi. [IOMHHTe, YTO TOJNBKO TPU H3 JHECATH CIIOB XOPOWIO
HPOYHTHIBAIOTCA.

. HyxHo cMoTpeth B JILO cOOECeNHHUKY W TOBOPHTH SCHO U MEIJIEHHO, HCMONB30BATH
npocThle ¢pa3bl H M36eraTh HeCyIeCTBEHHBIX CIIOB.
. HyxHO #Hcnoab30BaTh BbIpaKEHHE JIMI@, XECTHl, TENOHABIDKCHUN, €CIH XOTHTE

NOAYEPKHYTH HIIHA NPOACHUTDL CMbIC)T CKa3aHHOT 0.

IIpasuia 3THkera npu oO0MIeHHHM ¢ MHBAIMJAMH, HMECHOINHMH 3aJePXKKy B Pa3BUTHH H
npobJieMbl 00IeHHS, YMCTBEHHbIC HAPYIICHHST:

. Hcnonp3yiTe ROCTYNHbIH A3BIK, BRIpOXaHTECh TOUHO H MO JeNy.

o M36eraiiTe CIOBECHBIX LITAMIMOB M 0GPA3HBIX BBIPAKEHHI, €CITH TOBKO BB HE YBEPEHbI B
TOM, YTO Baul COOECEAHNK C HUMH 3HAKOM.

. He rosopure cBricoka. He nymaiite, uro Bac He mo#MyT.

. I'oBops 0 3amauax WaM MNpoekTe, pacckasblBaiiTe Bce «no maram». [laiite Bamiemy
cobeceIHUKY BO3MOMHOCTb OOBIrpaTh KXKIBIN AT MIOC/IE TOTO, KAk BBl OOBACHUIH eMYy.

. Hcexonute u3 Toro, uto B3pocnbiii 4eNOBEK C 3aACPIKKON B Pa3BUTHH HMMEET TaKOi ke

OTIBIT, KaK U JitoO0# Apyroi B3pociblil YenoBeK.
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o Ecnm Heobxomumo, Hcnons3yiite wiumoctpaund win ¢ororpadmum. ByabTe rorossl
HIOBTOPHTH HECKOJIbKO pa3. He cnasaiitecs, eciiu Bac ¢ MepBOro pasa He MOHMIM.
. Ob6pamaiitech ¢ 4enoBekoM ¢ mnpobOieMaMH pa3sBUTHS TOYHO TaK ke, Kak Bbl Obl

obpamanuce ¢ o6bIM apyruM. B Oecene obcyxpaiite Te xke TeMbl, Kakue BBl 00CY»KJaeTe ¢ JPYTUMH
moasMH. HanpaMep, T1aHbl Ha BEIXOIHBIE, OTIYCK, Oroja, rocieaHue coObITHS.

. Oobpamaiitech HENOCPEACTBEHHO K YEJIOBEKY.

. [MomuauTe, yTO NMOIM C 3aIEPKKOH B Pa3BHTHH HEeCOCOOHBI W MOTYT NOANMCHIBATDH
JOKYMEHTBI, KOHTPaKTBI, FOJIOCOBATh, AaBaTh COMIACHE HAa MEAUIUHCKYIO IOMOMIb U T.J.

HpaBﬂJIa ITHKETA K OﬁlIIEHl/llfl ¢ HHBAJIAAAMH, HMEIOIINMMH NICHXHYECKHE HAPYUICHHS:

Icuxuyeckue HapymieHua — HE€ TO IXKE CaMoe, HTO HpOﬁJICMbI B Pa3BUTHU. JIogu ¢
NCHXHUYCCKHMH HpOﬁJ'ICMaMI/I MOI'yT HCIIBITHIBATE OMOLIMOHAJIbHBIC paccrpoﬁcnaa WK 3aMearelibCTBO,
OCOKHAIOIINE WX KU3HB. Y HUX CBOH 0cOObIi U H3MEHYMBBIM B3IV HaA MHDP.

L4 He nago AyMaTh, YTO JIIOAH € NCUXHYCCKHUMH HapyUulCHUAMHA 00g3aTENLHO HYXXAAKTCS B
JOTOMHHATERLHON MOMOIIHM M CIeHBalbHOM OGp&IHCHHH.
L Oﬁpamainecx; C JIIOAbMH C NCHXUYCCKHUMHU HAPYIUCHHAMH KaK C JIMMHOCTAMH. He HY>KHO

JeNaTh NPEKAEBPEMEHHBIX BBHIBOJAOB Ha OCHOBAHHM OMBITA OOWIECHWS C APYIMMH JIIOABMH C TaKoi e
¢bopMoii UHBaTMAHOCTH.

o He crmepyer nymarts, 4To 104 C NCHXWMECKHMHU HapylleHHIMH Gonee Apyrux CKIOHHBI
K Haciwmio. Oto mud. Ecnu Bol ApyxentoOHbl, oHM OyayT 4yBCTBOBATH €05 CIIOKOMHO.

o HegepHo, 4TO rOa#M C TICHXWYECKMMH HapyLICHUSAMH MMEIOT mpobieMbl B MOHUMAHUH
WM HIDKE 10 YPOBHIO MHTEJUIEKTa, YeM OObIIMHCTBO JIFOACH.

. Ecnu uenosek, HMeOWMH TNCHXWYECKUE HAPYIIEHHs, pAcCTPOEH, CHPOCUTE €ro
CTIOKOMHO, YTO BBl MOXKETE CENATh, YTO0RI HOMOYL EMY.

. He roBopure pe3ko ¢ 4enoBeKOM, HMEIOIIMM TICHXHYECKHE HAPYILEHUS, NaXe eCld Y Bac

€CThb IJIA 9TOr0 OCHOBAHUA.

IIpaB!ma ITHKETA NpH Oo0uEHUH ¢ HHBAJTH/I0M, HCNBITLIBAIOWINM 32aTPYAHCHHS B PCYH:

. He urnopupyiite nroaeit, KOTOPEIM TPYAHO FOBOPUTH, HOTOMY YTO IMOHSTh X — B BaLIHX
VIHTEpecax.

J He nepeGusatite 1 He nonpapnsiite YenoBeKa, KOTOPBI UCTIBITHIBAET TPYAHOCTH B PEUH.
HauusaiiTe roBOpUTEH TONBKO TOTAA, KOra YOANTECH, YTO OH YKe 3aKOHYHII CBOIO MBICIb.

. He nprTaiiteck yckopHTh pasroBop. ByabpTe roToBbl K TOMY, 9TO pa3sroBOP C YETOBEKOM C

3aTpyJHEHHOH peupio 3aiiMer y Bac Oonbuie BpeMeHH. Ecnu BBl cremwre, dydiie, W3BHHHBLIKCS,
JOTOBOPHUTLCA 00 OOIIEHNH B Ipyroe BpeMs.

. CMoTpHuTe B MO cobecenHUKy, MOANepKUBaiiTe BU3yadbHbIM KOHTakT. Otaaiite 3TOM
fecene Bce Balle BHUMaHHE.

L He nmymaiite, 4Tto 3aTpyJHEHHMS B pedH — IIOKas3arejb HH3KOIO YPOBHS HHTE/UIEKTa
YeJI0BeKa.

. Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MM KHBKA.

. He npursopsiitech, ecn Bl He MOHAMW, YTO BaM ckasaiu. He crecHsiitech

nepecnpocHTs. Ecu BaM CHOBa He yIanoch NOHATH, NONPOCHTE MPOH3HECTH CIIOBO B Hoiee MeUIEHHOM
TEMIIE, BOZMOXHO, MO GYKBaM.

. He 3abbiBaiite, 4yTO 4YesioBeKYy ¢ HapyLICHHOM PEYBIO TOXKE HYKHO BbiCKazaThes. He
nepebusaiite ero u He nogaensiite. He Toponure rosopsmero.
) Ecnu y Bac Bo3HuKaroT npo6nemsl B OOLIEHUH, CIPOCUTE, He XOUeT NM Baul co0eceIHHK

HCTIOJNB30BATh APYToi cr1ocod — HamucaTh, Hare4aTars.

8. O6mue noaxoap! K 06ecneYeHNI0 AOCTYNHOCTH /I HHBAJIHAOB 00EKTOB COUANLHOM
HHQPACTPYKTYPHI H YCJIYT.

Qo6upe yCI0BHS OCTYIIHOCTH 0OBEKTOB:
. OecnpenaTCTBEHHbII BXOA B OOBEKTHI M BHIXOJ U3 HHX;
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® CAMOCTOATENIBHOC TICPCABWKEHHE IO TEPPUTOPHH oOBekTa B HeIX AOCTYyNa K MeECTy
NpEIOCTARIICHHA YCIIYTH, B TOM YHUCIIE ¢ NOMOIUBIO paﬁomm«m 06’BCKTa, NpeaoCTaBJIAIOIIUX YCIIYTH,
aCCACTHBHBIX H BCIIOMOTaTE/IbHBIX TEXHONOTHIM, & TAKXKEe CMEHHOIO Kpecjia-KOJJIACKH,

L 10CaJiKa B TPAHCIIOPTHOE CPEACTBO U BHICAAKA U3 HETrO MEpex BXOAOM B OOBEKT, B TOM
YHCJIE ¢ HCNIOJIB30BAHHEM KPEC/IA-KOJIACKU H, NPU HeOOXOHAUMOCTH, C TIOMOILBIO pabOTHHKOB 0OBEKTA;

. COMpPOBOX/JEHHUE HMHBUIMIOB, HMEIOMHUX CTOHKOe HapymieHue (yHKIMHM 3peHHs H
CAMOCTOATENILHOTO NMEPEABIKEHHS 0 TEPPUTOPUH O0BEKTa (C MOMOILBIO pabOTHUKOB 00BEKTA),

. CONCHCTBME WHBANMAY NpH BXOAE B OOBEKT W BHIXOAE W3 HEro, MHGOPMHUpOBaHHE
HHBAJIHJA O AOCTYNHBIX MapIIpyTax OOIEeCTBEHHOTO TPAHCIIOPTa;

. HaJulexallee pasMetieHMe HocHuTeneldl HMHpopMaluu, HeoOXomuMmoH mis obecnedeHus

6ecnpenATCTBEHHOrO JAOCTYNa MHBAIHAOB K 00BEKTaM U yciyram, C YYeTOM OrpaHHYEHHH HX
KH3HEAEATEILHOCTH, B TOM 4HCle NyOnuMpoBaHWE HEOOXOAMMOH /Ui TOMYYSHHUS YCJIYrd 3BYKOBOH H
3puTenbHOW UHGOPMALIMK, a TAaloke HaANHCeH, 3HAKOB U HHOM TEeKCTOBOM M rpadudeckoil nHdGopMauuu
3HAKaMH, BBITIOJTHEHHBIMH pPelibe(PHO-TOueuHbIM WipHTOM bpaiing u Ha KOHTpacTHOM QoHE;

o obecneueHue AOMycka Ha OOBEKT, B KOTOPOM MpPENOCTABIAIOTCS YCIYTH, Cobaku-
TIPOBOHMKA.

O6mye yca0BUs JOCTYIHOCTH YCIIVT:

. OKa3aHHe MNOMOIM, HeoOXoAWMONM s TNomyYeHHs B HOCTYNHOH [iig Hux Qopme
HHQOpMALIMH O MPaBWIAX NMPEXOCTABJICHHA YCIYrd, B TOM 4ucie o0 ohopMiicHMH HEOOXOAUMBIX AN
NOJIy4YeHUsl YCIIYTH AOKYMEHTOB, O COBEPUICHHHM MMM APYTHX HEOOXONMMBIX Ui TONY4eHHsS YCIyrH
JIeHCTBHI;

. MPENOCTaBICHUE WHBAIUAAM IO CIYXY YCIYTH C MCIONB30BAHHEM PYCCKOTO HKECTOBOTO
A3bIKa, BKIIIOYad obecneyeHye AOMycKa Ha 00BbEKT CypAONepeBOAUHKA, THGIOCYPAONEPEBOAYHKA;

. okazaHue pabOTHHKAMH, NPENOCTABNAIONIMMHU YCIYTH, HEOOXOOHMMOW moMoumM B
NIPEOJIONICHHH OaphepoB, MELIAIOLIHMX TIOJIYYEHHIO UMH YCITYT HaApaBHE C APYTHMH JTHL[aMH;

. Hajliuhe KOMUH HOKYMEHTOB, OOBABICHHH, MHCTPYKIMH O TOpAAKE NPEeROCTaBICHUSA
ycayru (B TOM 4uciie, Ha WH(QOPMALMOHHOM CTEHHE), BBITIOMHEHHBIX pelibedHO-TOYeYHBIM WPUPTOM
Bpaiing ¥ Ha KOHTPACTHOM (DOHE, a TaKKe ayJHOKOHTYpa B MeCTe IpHeMa.

9. Texunueckne cpeacTBa obecredeHHsl JOCTYIHOCTH AJI HHBANHIOB
00BbEKTOB COURAIbHOH HHPPACTPYKRTYPBI

Texuuueckue cpefcTsa obecneuyeHuss AOCTYNHOCTH I HHBANMAOB OGBEKTOB COLMATbHOM
HMHQPACTPYKTYype!l MOTryT OBITb KIACCHPHUUMPOBAHH MO (PYHKLHHOHAIBHO-LIENIEBOMY [PH3HAKY.
TexHn4eckne cpencTBa, UCMONB3YeMBble:

® 1A TEPPHTOPHHY, NPUIEraoLIeH K 3AaHHI0 (YHaCTKeE),

Ha BXOJi€ (BX0/aX) B 3JaHue,

Ha MyTH (ITyTAX) JBHXKEHUS BHYTPHU 30aHHA (B T.4. MyTAX 9BAKyallHH),
B 30HE LIE/ICBOr0 Ha3HaueHHA 31aHuA (LIeJIeBOro nocetenus o0bexra),
B CAHUTAPHO-THTHEHUYECKHX TOMEICHHSAX.

10. OGecneuenne JOCTYNHOCTH AJS1 HHBAJIHIOB B cdepe o6pazoBaHus

10. 1. B Ob6pa3zoBatenisHOM YYpE)KEEHMM COCTaBJECH NAacnoOpT AOCTYIHOCTH IS HHBANHMIOB
00BeKTOB M yeyr. IlacnopT AOCTYITHOCTH COREPIKUT CNEAYIOLIHE Pa3ieibl:

. obmue cBelieHHs 06 00beKTe;

. XapaKTepHCTHKA JEATESIbHOCTH OpraHuzauud Ha oOwekte (Mo o6C/TyKHBaHHIO
HaceneHns;

. COCTOSIHME JIOCTYNHOCTH 00BEKTa;

3 yNpaBieHYEeCKUE PEeLICHUS,

. ocoOble OTMETKH.
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10.2. B Ob6pazoBaTtenbHOM yupexxieHHH 00€CTIedeHo CO31aHHe HHBATMAAM CIEAYIOMHX YCIIOBHi
JDOCTYITHOCTH 00BeKTOB B c(pepe oOpasoBaHus: 4

. BO3MOXHOCTH OECTIPENATCTBEHHOIO BX0Ja B 00BEKTHI H BBIXO[A U3 HHX;

. BO3MOXKHOCTE CAMOCTOATEIBHOTO NEPEABIKEHHS MO TEPPUTOPUH OOBEKTA B UENSX
JOCTyNIa K MECTy [PENOCTABICHUSA YCIYrH, B TOM 4YHCIEe C MNOMOWBI0 paGoTHHKOB o0bekTa,
NpeIOCTABISIONINX YCITYTH;

. CONPOBOXKIACHUE HHBAIKMAOB, HMCIOIMX CTOMKHE HapyleHHd QYHKUMH 3peHHd, H
BO3MOXHOCTb CAMOCTOATENHHOIO NEPSABIKEHHS N0 TEPPHUTOPHH 00 BEKTA;

) COAcHCTBHE HHBAIMAY NPH BXOAE B OOBEKT M BHIXOZE M3 HEro, HHPOPMHPOBAHHE
HHBAJINZA O JOCTYIHBIX MapuIpyTax oOmeCTBEHHOTO TPAHCIOPTA;

. HaJjiexallee pa3MelleHHe Hocuteneld uHpopmaiyy, HeoOXonumol s obecnedeHus
OecnpensTCTBEHHOrO AOCTYNa HHBanuga K OOBEKTaM M YCIyraM, C Y4YeTOM OTpaHHYeHHM MX
KH3HEJEATENIbHOCTY, B TOM uucie AyOnupoBaHHe HeoOXOHMUMOW IS MOMY4eHHs YCNYrM 3BYKOBOH H
3puTENbHON MHpOPMauMy, a Takke HAAIUCEH, 3HAKOB ¥ WHOH TeKCTOBOM M rpaduueckoit uadopmanyu
3HaKaMH, BHITIOMTHEHHBIMU pebedHO-ToueyHbiM IpH(TOoM bpaiing u Ha KOHTpacTHOM OHE;

11. Obecneyenue co3nanus HHBAJHAAM YCJIOBHI NOCTYHHOCTH YCIyT B cdepe 06pazoBanus

11.1. B ObpasoBarenbHOM YUpexKACHUN 0OeCceueHo co3iaHne UHBAMAAM CIIEIYIOIHX YCIIOBUIMA
JOCTYITHOCTH YCIyr B cpepe oOpa3oBaHus:

. HaJIMYMe NpH BXOAE B OOBEKT BBIBECKU C Ha3BaHWEM OpraHv3alliH, rpadukoM paboTht
OpraHM3aLMK BBITIOTHEHHOH pesbedHO-ToueuHbIM mipudToM bpaiing u Ha koHTpacTHOM doHe;
J OKa3aH{e HMHBAJIMIAM MOMOUIH, HEOOXONMMOW IS MOJy4eHHs B JOCTYNHOHM Ul HHX

dhopme MHGOPMALIMH O NPABHIAX NPENOCTABICHUS YCIYyTH, B TOM dHcie 00 odopMieHHH HeOOXORUMBIX
IUIA TIOJTy4eHHS YCITYTH JOKYMEHTOB, O COBEpIIEHHH HMH APYrHX HEOOXOOUMBIX Ui MOTYyYeHUs YCITYIH
JeHCTBHIA;

. Ha/iMiue B OHOM W3 NOMCHIeHMM, NpeJHa3HAYEHHBIX MJI NPOBEJACHHS MACCOBBIX
MEPOTIPUATHH 3BYKOYCHIIMBAIOLIEH anmnaparypsl;

] azanrauya oQUIHANBEHOrO caliTa /Ul UL C HapylIeHHeM 3peHus (ClnaboBHASIINX);

. NpEOCTaBJICHHE, 110 BO3MOXKHOCTH, OecriaTHO yuyeOHMKOB M Y4eOHbIX TOCOOMH, HHOM

yyeGHOH JMTEpaTyphl, a TakkKe CHEMANHHBIX TEXHHYECKHX CPEACTB OOYYEHHS KOIEKTHBHOIO H
HHIUBHYaIBHOTO IOIB30BAHUS;

. okazaHHe paborHuxkamu OOpa3oBaTeNbHOTO  YUPEKACHHA HHOW  HEOOXOAHMMON
HWHBAJHAAM TIOMOIUM B NPEOOIeHHH OapbepoB, MEUIAIOLIMX MONYHSHUIO yeiyr B cdepe oOpa3oBaHus U
HCIONBb30BAHHIO O0BEKTOB HAPABHE C APYTUMH JTHLAMH.

11.2. B OO6pazoBaTensHoM yupexxhieHHH ODeCHedeHo CO3NaHWe YCIOBHI HWHAWBHLYAIbHOM
MOOHILHOCTH UHBAIUAOB H BO3MOXKHOCTH JUISL CaAMOCTOSITEIBHOrO MX HEPeNBHKEHHs 10 OOBEKTY Ha
KOTOPOM MMEIOTCH:

o BBIIEJICHHBIE CTOSHKM aBTOTPAHCHIOPTHBIX CPEACTB U1 HHBAIHIOB;

. NOPYYHH;

o NaHAYCHI;

. JIOCTYMHBIC BXOAHBIE TPYTIIH;

. JAOCTaTOYHAs LUMPHHA JIECTHUYHBIX Mapuied, TIUTom@amok oOT o0Ilero KolH4YeCcTBa

00BEKTOB, Ha KOTOPHIX HHBATHAAM IPeIOCTABIAIOTCS YCIIYTH B cepe 0OpasoBaHus.



